Our Company
Open Systems International, Inc. (OSI) is a leading
supplier of open automation solutions for real-time
asset monitoring, control, and optimization.
This encompasses large-scale data acquisition,
monitoring, control, and optimization of electric
power grids and other complex networks, including
oil & gas, transportation, and water, as well as
large industrial centers, campuses, renewable
installations, and microgrids. These solutions
include Supervisory Control and Data Acquisition
(SCADA) systems, Production Data Management
Systems (PDMS), Gas Pipeline Application Systems
(GPAS), Workforce Management Systems (WMS),
and Liquid Pipeline Application Systems (LPAS), as
well as individual software and hardware products
and Leak Detection Systems for O&G pipelines.
We are relentless in our pursuit of total user
satisfaction. At OSI, architectural elegance, innovation,
simplicity, security, openness and user-friendliness
are the cornerstones of our design philosophies.
Our solutions help empower our customers to meet
their operational challenges day in and day out with
unsurpassed reliability and with minimal cost of
technology ownership and maintenance.
OSI was founded in the early 1990s by a group
of innovators with a vision to create a company
dedicated to the development of innovative, realtime automation solutions based on the latest open
IT standards. Since then, the company has captured
the imagination of its customers, forming strong
partnerships with its users that go beyond a normal
supplier/customer relationship. We enjoy one of
the highest user satisfaction ratings in the industry.

OSI’s mission is best highlighted in a corporate
message from our executive leadership:

“In order to build a successful enterprise,
we must offer superior open, secure, and
elegant solutions based on the latest open
standards and technologies, sell them at
a reasonable cost, deliver them in a timely
manner, and stand behind our clients every
step of the way. We must not forget we
are, first and foremost, a customer service
business, a software and engineering
services company second.”
OSI’s innovative operational technology (OT)
platforms are highly scalable and configurable, and
are delivered on a number of popular IT platforms
to assist oil & gas companies in monitoring,
controlling, and optimizing their real-time operations.
OSI is a global company based in Minneapolis,
Minnesota, USA, and has regional offices throughout
the USA and globally. Our oil & gas business unit
is located in Houston, Texas, but we maintain a
worldwide presence through a combination of
direct sales and a network of international alliance
partners who implement OSI technology in their
regional markets. OSI develops and implements its
solutions based on the latest quality standards and
is an ISO 9001-certified organization.
OSI is a privately held, employee-owned company
and is best enabled to meet the demanding needs

of the markets it serves, its customers, and the everchanging regulatory and technology landscapes.
As a private company, OSI has the agility and
responsiveness to meet our customer challenges—
unlike our multinational-conglomerate competitors.
OSI clients include very large investor-owned
utilities, national and regional transmission and
distribution operators, large generators, electric
power cooperatives, rural cooperatives, large
and small municipalities, public and government
agencies in various industry segments, those with
industrial concerns, and rail transit clients.
Innovation, pragmatism, engineering excellence, and
intense customer focus represent our core values.
Our experienced, multidimensional management
and technical leadership team embodies such
values every day. Our entire workforce is a highly
motivated, proficient, and practical group of
individuals with a keen attitude toward problemsolving and helping our clients succeed.

Our Solutions
Our solutions, using the same underlying common software architecture and
technology, include:
•
•
•
•
•
•
•

monarch™ platform for mid-sized to large-scale system implementations for
medium to large clients
OpenXphere™ platform for unifying enterprise operations technology (OT)
monarch Indigo™ platform for station automation and plant HMI
implementations or industrial applications
e-scada.com™ platform as a cloud-based hosted solution for various-sized clients
CHRONUS™ Historian platform based on big data technologies to meet the
needs of various-sized clients
OSIRIS™ communications and I/O (RTU) platform based on the secure Linux
operating system
OSI O&G Solutions™ for providing value-added real-time products to the O&G
production, transmission, and distribution industries

All OSI solutions are offered with the same easy-to-navigate graphical user
interface, enabling our clients to monitor and control their mission in the most
intuitive manner. Situational awareness, business intelligence, and data analysis
tools are supported for effective communication of “state of the process” to all
stakeholders through local and web-enabled secure mobile devices.
Our standards-based solutions are hardware agnostic and allow you to choose
your desired hardware, database technology, operating system platforms, and
virtualization platforms based on your corporate IT standards without rigid
requirements imposed by us. Our technologies ensure clients can integrate
their IT and OT organizations and processes with ease, helping to close the
traditional divide between the two.

Our solutions offer an effective evergreen strategy
to our clients, adapting easily and economically as
they grow and their needs change. Our evergreen
support models enable our clients with the ability to
update, maintain, patch, and refresh their software
and underlying IT infrastructure as needed with the
highest degree of ease, putting a conclusive end
to typical periodic obsolescence associated with
these systems and precluding the need for forklift
replacements.

What Makes Us Different?
You will find OSI is a true partner whose primary motivation is your complete and unequivocal success,
especially on complex, large-scale projects.
You will find OSI’s solutions to be second to none, with best-in-class features, reliability, performance,
and security. Our track record for project execution and delivery is unsurpassed in the industry.
Our support and maintenance programs are some of the best in the industry, with nearly a 100 percent
client satisfaction rating. Our evergreen support programs cost-effectively protect your investment in our
technology against obsolescence.
You will find OSI to be one of the most passionate and customer-centric companies you have ever dealt
with in your enterprise. Our strong, pragmatic engineering resources are the best in the industry and are
relentless in their pursuit of perfection. We try very hard to exceed our clients’ expectations in every respect.
Come take a closer look at our technology, our people, our culture, and our approach. We’re confident
you will be thoroughly delighted and will find OSI to be unlike any other solution provider you have dealt
with before.

Our Customers

Our Customer Testimonials

Our clients are located in North America and in nearly 30 countries and territories throughout the world.
Those clients include:

OSI enjoys nearly a 100 percent customer
satisfaction rating—the highest in the industry. See
for yourself why OSI is gaining the trust of more and
more customers.

•
•
•
•
•
•
•
•
•

Small to large generation, transmission, and distribution electrical utilities that are privately, investor, and
government owned.
Small to large gas distribution utilities
Small to large combined electric and gas distribution utilities
Small to large combined electric, gas, and water distribution utilities
Small to large railways, transport companies, and airports
Small to large industrial and university campuses
Large data farms, communications companies, and microgrids
Small- and medium-sized production oil & gas companies
Small to large natural gas transportation and storage companies

“We are a critical transportation operator
with high-pressure transmission pipelines
and low-pressure distribution pipelines
that require both a SCADA system and
associated gas pipeline applications to be
secure, reliable, stable, robust, and easy
to maintain. We found all that and more in
OSI’s monarch and Continua Gas Solutions.”

Our solutions are highly configurable and can be tailored for various-sized utilities and energy companies.
•
•
•
•
•
•
•

Our software manages nearly 20 percent of the world’s energy supply, transport, and delivery. We have
more than 400 users worldwide.
We have more systems in North America than all major suppliers combined
We serve the 10 largest public power companies in the USA
We serve 92 percent of the largest Generation and Transmission (G&T) cooperatives in the USA
We serve the top 40 largest electric utilities in the USA
We serve 90 percent of all independent generation companies in the U.S. electrical industry
We have large U.S. and international electrical transmission system operators as clients, including
ISOs/TSOs for several countries.

“We have completed our cyber security
compliance audit with no possible violations
or findings. For a large transmission
operator like us, this is an outstanding
result. Thank you, OSI Team! We could not
have done it without your help.”

Map of worldwide customers (blue) and OSI offices (orange)

“From the viewpoint of technical ability and business and personal
relations we have found OSI to be the best vendor in the industry.
Our decision was made after careful consideration and evaluation
of multiple suppliers. We found each OSI employee we interacted
with to be talented and dedicated, taking personal pride in the
solutions and services they offer. It is an honor to be associated
with such a team.”

“We highly recommend OSI as the best choice for anyone asking
about SCADA and gas applications for distribution systems. Our
OSI monarch system is stable, reliable, and not just user friendly,
but user affectionate! Our maintenance staff can go on vacation,
get sick, or take weekends away from work without worry that the
system will crash or that callouts will shorten their time with family
and friends.”

“OSI was chosen as our SCADA vendor due to the great flexibility
in the design of their architecture and their strong commitment to
customer service.”

“I’ve always been impressed with the customer service
demonstrated by OSI, but this level of coordination and personal
touch has really exceeded my expectations.”

“In my 25 years of managing IT infrastructure projects across
various industries, this was the largest and most complex
project of my career. It also had the highest criticality from an
operational standpoint. Amazingly, it was also the easiest with
OSI’s systematic project management approach to converting our
existing databases and displays and implementing the overall
system. I would love to send my other vendors to OSI to learn how
to manage projects!”

“What a concept! OSI’s platform is like night and day compared to
what we have seen before.”

“After nine years as an OSI customer, we continue to be impressed
by their product vision and commitment to their customers. They
genuinely listen to their customers and continue to enhance their
products and services to meet the customers’ needs. The word
‘open’ truly describes their attitude and thinking.”
“OSI is never satisfied to just be the best in their business; they
bring the technology of the future into today’s products. No
other business we have been associated with has had OSI’s
product excellence, the best people to make it happen, and the
performance record unmatched by any competitor.”
“OSI’s business model is second to none. With first-class multiplatform software, 24/7 customer support, and a real commitment
to their customer and product, the decision to migrate to OSI’s
monarch platform has proven to be a wise one!”

“We have chosen OSI for several reasons, not the least of which
is their commitment to customer satisfaction and focus on
continuous improvement of their products and services.”
“We are pleased to select OSI to implement our new gas pipeline
application system. We went through an extensive selection
process and OSI proved to be the best match for our vision of
smart gas applications for real-time operations.”
“We were pursuing a system that was very reliable, easy to
maintain and upgrade, and user-friendly. It was essential that the
system provider be a partner with us as we continually enhance
our operations in the years ahead. We found all of that in OSI.”
“OSI’s strength lies in their team-based approach. They include
the customer as a team member to implement a new and truly
innovative solution. In our 30-plus years of dealing with system
suppliers, we have not seen a more cooperative, customer-focused
company. OSI is a partner in the truest sense of the word.”

Our Initiatives

Value-added O&G industry solutions

OSI regularly allocates large R&D investments for
emerging initiatives such as cloud solutions, valueadded O&G industry solutions, and the Internet
of Things – Oil & Gas (IoT-O&G). We focus on
applying OSI’s proven solutions and technologies
to implement the required automation and
analytics systems needed to overcome tomorrow’s
challenges.

In a world of finite natural resources and
exponentially increasing energy demands, oil &
gas companies in the production, transmission,
and distribution markets are facing increasing
obligations to optimize the operation and
management of their assets while complying with
safety and environmental regulations. Meanwhile,
these systems continue to grow significantly in both
scale and complexity.

OSI’s value-added O&G industry solutions, our
hardware and controller solutions, our cloud-based
capabilities, and the scalability and throughput of
our solutions set OSI apart as the leading vendor for
oil & gas full-stream customers.

In spite of increasingly stringent demands and
challenges being placed on the operation of
production, transmission, and distribution assets,
traditional industry automation products are
predominantly based upon inflexible and lowperformance platforms, often utilizing technology
originally designed for DCS and low-tier control
systems.
To meet the challenges facing oil & gas companies
today, OSI has developed the OSI O&G Solutions
offering: a comprehensive suite of monitoring,
control, and management solutions specifically
intended for the supervisory control and analysis
of the operations and performance of modern
upstream, midstream, and downstream assets in
the O&G market.

OSI O&G Solutions provides an unprecedented
number of products and applications for the oil
& gas production, transmission, or distribution
company, from both an operational and business
perspective. OSI O&G Solutions’ uniqueness stems
from its simplicity and modular design, which make
it user friendly, scalable, easy to maintain, and safe.
OSI O&G Solutions is currently available in three
suites:
• Continua Field Solutions or CFS: provides SCADA
and advanced applications to meet the needs of
exploration and production companies in the
O&G market from a field operations point of view.
• Continua Liquid Solutions or CLS: provides SCADA
and advanced applications to meet the needs of
liquid pipeline companies that operate gathering
pipelines and transmission pipelines, including
terminals and other pipeline storage assets.
• Continua Gas Solutions or CGS: provides SCADA
and advanced applications to meet the needs
of natural gas pipeline companies that operate
gathering, transmission, or distribution pipelines,
including storage assets like caverns and LNG.

Internet of Things - Oil & Gas (IoT-O&G)
The Internet of Things (IoT) promises universal
connectivity of all devices and processes necessary
to give users holistic, intelligent interaction in
their daily lives. As applied to oil & gas production,
transportation, and delivery, Internet of Things
– Oil & Gas (IoT-O&G) shows great promise in
revolutionizing the oil & gas industry and operator
asset interactions, potentially delivering substantial
economic efficiencies, positive environmental
impacts, and improvements in reliability.
OSI’s vision is a complete integration of all oil &
gas pipeline systems and pipeline equipment;
the entire oil & gas supply chain; and production,
transport, and delivery processes, including gas
distribution consumers and consumers’ appliances.
An inefficient process impacts an oil & gas
company’s bottom line, reliability of transport, cost
to consumers, and impact on the environment. In
the not-too-distant future, millions of intelligent

controllers, sensors, and applications will be used
to monitor, control, schedule, dispatch, and optimize
the flow of oil & gas products in a centralized
and decentralized manner, taking into account
micro-decision parameters down to an individual
consumer’s real-time and forecasted actions.
With IoT-O&G, asset management and maintenance
for oil & gas companies will become more
automated and integrated with real-time operation.
Condition-based monitoring of all pipeline and
storage devices and their predicted usage will
automatically assess and schedule maintenance
at optimal times so as to not impact the reliability
and stability of the pipeline infrastructure. Remedial
scenarios are evaluated and remedial actions
dictated to pipeline operators, suppliers, consumers,
and automatic controlling devices in the chain of
delivery—either implicitly or explicitly.
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